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Room 8§-A302 _ mmw
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Re: WT DockelL No. 97-207: Calling Party Pays Service Offcrxng
in the Commercial Mobile Rad;o Servioes

Dear Commissioner Furchtgott-Roth:

As a member of ACUTA: the Association of Telecommunications
Professionals in Highex Education, the University of Connecticut has
closely followed the Calling Party Pays (CPP) rulemaking proceeding
and strongly supports the positions expressed in ACUTAs comments.
Like mdany ACUTA members, we are a non-profit educational institution
deeply concerned that without appropriate safeguards, CPP will expose
the University of Connecticut to significant financial liability that
would undermine our ungoing effort to provide educational services.

The University of Connecticut currently has over 21,000
students and 3,800 employees. Wilh an extensive telecommunications
infrastructure accessible Lo such a large number of student and
employae users, we face the very real threal of uncontrollable,
unauthorized CPP calls.

Currently, students and employees place telephone calls from
extensions in campus buildings that are routed through a centralized
PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed to block, or track call detail for, a
variety of calls, such as toll ( 1+ ) calls and calls to paysper—call
services (i.e., calls to 900 numbexs), based on the
unique numbering schemes associated with these types of calls. Fox
example, when a3 student places a long distance call from his/her
dormitoxy room, the PBX recognizes the 1+ dialing pattern and knows
to request an authorization code before completing the call. This
process enables our telccommunications department to bill the
individual caller for his/hex toll charges. I[f a new type of toll
call is introduced (in the form of a CPP service) that does not
use the same type of numbering scheme as tell calls under the North
American Numbering Plan, our PBY will be unable to identify the call
and reguest the authorization code we need to bill the toll to the
cest-causing party. .

An Exual Opporcenity Empleyer
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We agrce that verbal notification Lo calling parties is a
critical prerequisitc to the implementation of CPP in a way that
protects consumers. But this kind of notification by itself would not
protent our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be
able to bill that student or employea for his/hcr charges. Without
some means to screen and block calls, it will take very little time
for our campus populatioca Lo learn that "free™ calls can be made to
CPP numbcrs, the cost of which will ultimately be borne by [name of
institution]. Even a small percentage vl calls made to CPP numbers
would have a direct and immediate impact on our already constrained
budget.

Wa understand that the record before Lhe Commission reflecls a
range of views on how large institutions might control the level of
unauthorized CPP calls. We have considered the many options availakle
and have consistently supported the numbering solution advocated by
ACUTA in its written comments and nral presentations in this
proceeding. The most efficient, cost-affpctive, and administratively
simple way to deal wilh the problem of unauthorized CPP
calls is by assigning one or more identifiable Service Access Codes
(SACs) to CPD numbers. With very little effort, and at almost ne
cost, our PBXe ocould be programmed to recoynize the designated CPP
SAC(s) in exactly thc same way that they are proyrammed to recognize
the numbering patterns of other chargeable calls. The SAC solution
would also save our institution thc considerable expense and
disruption of replacing the PBXs we have in use with costly,
next~generation equipment that could distinguish CPP calls without
identifiable numbering.

As a nun-profit educatienal instirution, we are always
concerned when we [dave the progspect of uncertain or uncontrollable
external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. ‘lhus, our concern
about the likclihood uvf unrecoverable custs assoclated with CPP calls
is well placed. Given the re-alleocation of [inancial responsibility
cauvsed by CPP, the importance ¢of enabling subscribers to block, or
track, CPP calls is undeniable. The Commission would besL serve the
public interast -- and accommodate thc needs of educational
institutions such as ours -- by assigning a unique SAC to all CPP
nunbers. We appreciate the oppertunity to offer the Commission our
views unt this matter, and we ook forward to the successful
implementalivn of CPP in a manner that will take into account the needs
of all affected parties.

Sincefely,

Susan J. F;sh
VDiractor of C unication Scrvices

ce: Bryan Trament, Legal Advisor
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Commissioner Susan Ness

Federal Communications Commission
Room B-~R11S

445 Twelfth Street, SW
Washiangtoa, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering
in the Cowumercial Mobile Radio Services

Dear Commissioner Ness:

As a member of ACUTA: the Association of Telecommunications
Protassionals in Higher Fducation, the University of Connecticut has
closely followed the Calling Party Pays (CPP) rulemaking proceeding
and strongly supports the positions expressed in ACUTAs comments.
Tike many ACUTA members, we are a non-profit educational institution
deeply concerned that without appropriate safeguards, CPP will expose
the University of Connecticut to significant financial liability that
would undermine our ongoing effort to provide educational services.

The University of Connecticut currently has over 21,000
students and 3,800 employees. With an extensive telecommunications
infrastructure accessible to such a large number of student and
employee users, wc face the very real threat of uncontrallable,
unavthorized CPP calls.

Currently, students and employees place telephone calls from
extengions in campus buildings that are routed through a centralized
PBX controlled by tha telecommunications department. Our existing
PBXs can easily be programmed to block, or track call detail for, a
variety of calls, such as Loll { 1+ ) calls and calls Lo pay-per—-call
services {i.e., calls to %00 numbers}, based on the
untique numbering schemes associated with these types of calls. For
example, when a student places a long distance call from his/her
dormitory room, thc PBX rccognizcs the 1+ dialing pattern and knows
to request an authorization code before completing the call. This
process enables our telecommunications department to bill the
individual caller for his/her toll charges. If a new type of toll
¢call is introduced (in the form of a CPP service) that does not
usa the same type of numbering scheme as toll calls under the North
American Numbering Pian, our PRX will be unable to identify the call
and request the authorization code we need to bill tha toll to the
cost-causing party.

An Equai Oppornenisy Emplayer
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We agree that verbal notification to calling parties is a
critical prerequisite to the implementation of CPP in a way that
protects consumers. But this kind of notification by itself would not
protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be
able to bill that student or employee for his/her charges. Without
some means to screen and block calls, it will take very little time
for our campus population to learn that "free" calls can be made to
CPP numbers, the cost of which will ultimately be horne by [name of
institution). Even a small percentage of calls made to CPP numbers
would have a direct and immediate impact on our slready constrained
budget.

We understand that the record before the Commission refleets a
range of views on how large institutions might control the level of
unauthorized CPP calls. We have considered the many options availuble
and have consistently supported the numbering solution advocated by
ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and adm;nzstraL;vely
simple way to deal with the problem of unauthorized CPP
calls is by assigning one or more identifiabie Service Access Codes
{SACs) to CPP numbers. With very little effort, and at almost no
cost, our PBX3s could be programmed to recognize the designated CPP
SAC(s) in exactly the same way that they are programmed to recognize
the numbering patterns of other chargeable calls. The SAC solution
would alsc save our institution the considerable expense and
disruption of rcplacing the PBXs we have in use with costly,
next-generation equipment that could distinguish CPP calls without
identifiable numbering.

As a non-profit educational institution, we arc always
concerned when we face the prospect of uncertaian or uncontrollable
external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern
about the likelihood of unrecoverable costs associated with CPP calls
is well placed. Civen the re-allocation of financial responsibility
caused by CPP, the importance of enabling subscribers to block, or
track, CPP calls is undeniable. The Commission would best serve the
public interest -- and accommodate the needs ol educational
institutions such as ocurs -- by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the Commission our
views on £his matter, and we look forward to the successful
implementation of CPP in a manner that will take into account the needs
of all aflected parties.

usan J. Fls
Director of Communication Services

cc: Mr. Mark Schneider, Senior Legal Advisor to Commissioner Ness
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William E. Kennard .
Chairman, Federal Communications Commission
Federal Communications Commission

Room §-B201

445 Twelfth Stceel, SW

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering
in the Commercial Mobile Radio Services

Dear Chairman Kennard:

» As 3 member of ACUTA: the Association of Telecommunications
Professionals in Higher Education, the University of Connecticut has
closely followed the Calling Party Pays (CPP) rulemaking proceeding
and strongly supports the positions exprassed in ACUTAs comments.
Like many ACUTA members, we are a non-profit educational institution
deeply concersned that without appropriate safeguards, CPF will expose
the University of Connecticut to significant financial liability thac
would undermine our ongoing effort to provide educational services,

The University of Connecticut currently has over 21,000
students and 3,800 employees. With an extensive telecommunications
infrastructure accessible to such a laxge number of student and
employee users, we face the very real threat of uncontrxollable,
unauthorized CPP calls.

Currently, students and employees place telephone calls from
extensions in campus buildings that are routed through a centralized
PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed to block, or track call detail for, a
variety of calls, such as toll ( 1+ ) calls and calls to pay-per-call
services (i.e., calls to 900 numbers), based on the = -
unique numbering schemes associaled with these types of calls. For
example, when a student places a long distunce call from his/her
dormitory room, the PBX recognizes the l+ dialing pattern and knows
to request an authorization code before completing the call. This
process enables our telccommunications department to bill the
individual caller for his/her toll charges. If a new type of toll
call is introduced (in the form of a CPP service) that does not
use the same type of numbering scheme as toll calls under the North
American Numbering Plan, our PBX will be unable to identify the call
and request the authorization code we need to bill the toll to the
cost-causing party.

An Egual Oppornemity Empleyer

Toewmmunicasions, 47 Weaver Road, U-197, Swores. Connecticut 06269-5197 (860) 486-2696  Fux: (¥60) €¥6-0263
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We agree that verbal notification to calling parties is a
eritical prerequisite to the implementation of CPP in a way that
protects consumers. But this kind of notification by itself would not
protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be
able to bill that student or employee for his/her charges. Without
some means to screen and block calls, it will take very little time
for our campus population to learn that "free" calls can be made to
CPP numbers, the cost of which will ultimately be borne by [name of
institution]. Even a small percentage of calls made to CPP numbers
would have a direct and immediate impact on our already constrained
budget. ’

We understand that the record before the Commission reflects a
range of views on how large institutions might control the level of
unauthorized CPP calls. We have considered the many options available
and have consistently supported the numbering sclution advocated by
ACUTA in its written comments and oral presentations in this
proceeding. The most elficient, cost-effective, and administratively
simple way to deal with the problem of unauthorized CPP
calls is by assigning one or more identifiable Service Access Codes
(SACs) to CPP numbers. With very little effort, and at almost no
cost, our PBXs could be programmed toc recognize the designated CPP
SAC(s) in exactly the same way that they are programmed to recognize
the numbering patterns of other chargeable calls. The SAC solution
would also save our institution the considerable expense and
disruption of replacing the PBXs we have in use with costly,
naxt-generation equipment that could distinguish CPF calls without
identifiable numbering.

As a non-profit educational institution, we are always
concerned when we face the prospect of uncertain or uncontrollable
external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern
about the likelihood of unrecoverable costs associated with CPP calls
is well placed. Given the re=-allocation of financial responsibility
caused by CPP, the importance of enabling subscribers to block, or
track, CPP calls is undeniable. The Caommission would best serve the
public interest -— and accommodate the needs of educational
institutions such as ours ~-- by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the Commission our
views on this matter, and we look forward to the successful
implementation of CPP in a manner that will take into account the needs
of all affected parties.

Sincerely,

o gtk
X
omm

usan J. Fis

Director of unication Services

cc: Mr. Ari Fitzgerald, lLegal Advisor to Commissioner Kennard
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Ms. Magalie Roman Salas

Office of Secretary

Federal Communications Commission
Room TW-A324

445 Twelfth Street, SW
Washington, DC 20554

Re: WT Docket No. 97-207: Calliny Parly Pays Service Offetzng
in the Commercial Mobile Radio Services

Dear Ms. Salas:

As a member of ACUTA: the Association of Telecommunications
Profcgasionals in Higher Education, the University of Connecticut has
closely followed the Calling Party Pays (CPP) rulemaking praceeding
and strongly supports the positions expressed in ACHTAs comments.
Like many ACUTA members, we are 8 non-protit educational institution
deeply concerned that without appropriate safeguards, CPP will expose
the University of Connecticut to significant financial liability Lhal
would undermine our ongoing effort to provide edutaliovnal segvices.

The University of Conneclicut currently has cver 21,000
studenls and 3,800 employees. With an extensive telecommunications
infrastructure accessible to such a large number of student and
employee users, we [ace the very rcal threat of uncontrollable,
unauthorized CPP calls.

Currently, students and employces place telephone calls from
extensions in campus buildings that are routed through a centralized
PBX controlled by the telecommunications department. Our existing
PBXs can easily he programmed te block, or track call detail for, a
variety ot calls, such as toll ( 1+ ) calls and calls to pay-per-call
services (i.e., calls to 900 numbers), basad on the
unique numbering schemes associated with Lhese Lypes of calls. For
example, when a student placves a4 long distance call frem his/her
dormitory room, the PBX recognizes the 1+ dialing pattern and knows
Lo regueskt an authorization code before completing the call. This
process enables our telecommunications department to bill the
individual caller for his/her tol) charges. If a new type of toll
call is introduced (in the form of a CPP service) that does not
use the some type of numbecring echeme as toll calls under the North
Amcrican Numbering Plan, our PBY will be ‘unable to identify the call
and request the authorization code we need to bill the toll to the
cost-causing party.

As Equal Opporacnity Emplayer

Telecommuaications, 47 Weaver Road. U-197, Seorrs. Connecricut 06269-5197 (860) 436-2696 Fax: (860) 436-02635




We agree that verbal netlrlcation to calling parties 'is a- g
critical prerequisite to the zmplementation Y CPP in a way that
protects consumers. But this kind of notifioation by itself would not
protect our institution from unauthorized CPP calls. - A student or
_employee can hear the notification, but.the institution will never be
able to bill that student or employee for his/her’ charges.\ Without
. yome megans Lo screen and block culls, “il will Lake very little time
for our campus population to learn that "free" calls can be made to
CPP numbers, the cost of which will ultimately be borne by [name of ©
institution]. Even a small percentage of calls made to CPP numbexs
would have a d;rect and 1mmed;ate lmpact on"our already constrained
budget. S s u .

We understand that the record before the Commission reflects a.
range of views on how large institutions might contral the level of
unauthorized CPP calls. We have considered the many options available
and have consistently supported the numbering soclution advocated by
ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and administratively
simple way to deal with the problem of unauthoxized CPP
calls is by assigning one or more identifiable Service Access Codes
(SACs) to CPP numbers. With very little effort, and at almost no
cost, our PBXs could be programmed to recognize the designated CPP
SAC(s) in exactly the same way that they are programmed to recognize
‘the numbering patterns ot othar chargeable calls. The SAC solution
would also save our institution the considerable expense and ’
disruption of replacing the PBXs we have in use with costly,
next-generation equipment that could distinguish CPP calls without
identifiable numbering.

As a non-profit educational institution, we are always
concerned when we face the prospect of uncertain or uncontrollable
external costs. On our campus, wircless tclcphoncs have become
increasingly popular, particularly with students. Thus, our concern
about the likelihood of unrecoverable costs associated with CPP calls
is well placed. Given the re-allocation of financial responsibility
causad by CPP, the importance of enabling subscribers to block, or
track, CpPP calls is undeniable. The Commisasion would best serve the
public interest -- and accommodate the needs of educational
institutions such as ours -- by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to otter the Commission our
views on Lhis matter, and we look forward to the successful
implementation of CPP in a manner that will take into account the needs
of all affected parties. -

Sincprely, % &L’Q’ﬁ—

usan J. Fis
Direotor of Communication Services

F .y

HiH Secretary (2 copies for filing i
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Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204

445 Twelfth Strect, SW
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Otfer;ng
in the Commercial Mobile Radio Secvices

Dear Commissioner Powell:

As a member of ACUTA: the Association of Telecommunications
Professionals in Higher Education, the University of Cennecticut has
closely followed the Calling Party Pays (CPP) rulemaking proceeding
and strongly supports the positions exprcssed in ACUTAs comments.
Like many ACUTA members, we are a non-profit educational institution
deeply concerned that withoulL appropriate safegquards, CPP will expose
the University of Connecticut to significant financial liability that
would undermine our ongoing effort to provide educational services.

The University of Connecticut currently has over 21,000
students and 3,800 employees. With an extensive telccommunications
infrastructure accessible to such a large number of student and
employee users, we face the very real threat of uncontrollable,
unauthorized CPP calls.

Currently, students and employees place telephone calls from
extensions in campus buildings that are routed through a centralized
PBX controlled by the telecommunications departmant. Our existing
PBXs can easily be programmed to block, or track call detail for, a
variety of calls, such as toll ( 1+ ) calls and calls to pay-per-call
services (i.e., calls to 900 numbers), based on the
unique numbering schemes associated with these types of calls. For
exanple, when a student places a long distance call from his/her
dormitory romm, the FPBX recognizes the 1+ dialing pattern and knows
to request an authorization code before completing the call. This
process enables our telecommunications department to bill the
individual caller for his/her toll charges. If a new type of toll
call is introduced (in the form of a CPP service) that does not
use -the same type of numbering scheme as toll calls under the North
American Numbering Plan, our PBEX will be unable to identify the call
and request the authorization code we need to bill the toll to the
cost~causing party. .

LRCEN - -

A Equel Opperarcizy Employes

S VY Cacem Cannevricur 06269-5197  (860) ‘wz‘” ,ﬁgw) %3




We agree that verbal notification to calling parties is a
critical prerequisite to the implementation of CPP in a way that
protects consumers. But this kind of notification by itself would not
protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be
able to bill thal student or employee for his/her charges. Without
some means to screen and block calls, it will take very little time
for oucr campus population to learn that "free" calls can be made to
CPP numbers, the cost of which will ultimately be borne by [name of
institution]. Even a small percentage of calls made to CPP numberxs
would have a direct and immediate impact on our already constrained
budget.

We understand that the record before the Commission reflects a
range of views on how large institutions might control the level of
unauthorized CPP calls. We have considered the many options available
and have consislently supported the numbering solution advocated by
ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and administratively
simple way to deal with the problem of unauthorized CPP
calls is by assigning one or more identifiable Service Access Codes
{SACS) 'to CPP numbers. With very little effort, and al almest no
cost, our PBXs could be programmed to recognize the designated CPP
SAC(s) in exactly the same way that they are programmed to recognize
the numbering patterns of other chargeable calls. The SAC solution
would also save our institution the considerable expense and
disruption of replacing the PBXs we have in use with costly,
next-generation equipment that could distinguish CPP calls without
identifiable numbering.

As a non-profit educational institution, we are always
concerned when we face the prospect of uncertain or uncontrollable
external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern
about the likelihood of unrecovverable costs associated with CPP calls
is well placed. CGiven the re-allocation of tinancial responsibility
caused by CPP, the importance of enabling subscribers to bloeck, or
track, CPP calls is undeniable. The Commission would best serve the
public interest —- and accommodate the .needs of educational
ingtitutions such as vurs -- by assigning a unique SAC to all CpP
numbers. We appreciate the opportunity to offer the Commission our
views on this matter, and we look torward to the successful
implementation of CPP in a manner that will take into account the needs
of al] affected parties.

Sincetely,
o~ i AL
usan J. FigHer
Director of Communication Services

cc: Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell
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Commissioner Gloria Tristani
Federal Communications Commission
Koom 8-CJ02

445 Twelfth Street, SwW
Washington, DC 20554

Re: WT Dockel No. 97-207: Calling Parsty Fays Service Offering
in the Commercial Mobile Radiv Services

Dear Commissioner Tristani:

As a member of ACUTA: the Associstion of Telecommunications
Professionals in Righer Educatjon, the University of Connecticut has
closely [ollowed the Calling Parly Pays (CPP) rulemaking procceding
and strongly supports the positions cxpressed in ACUTAs comments.
Ilke many ACUTA members, we are a non-profif educational institutjon
deeply concerned that without appropriate safeguucds, CPP will expose
Lhe University nf Connecticut to signiticant financial liability that
would undermine our onygoing effort to provide educational services.

The University of Connecticut currently has over 21,000
students and 3,800 employees. With 3an extensive telecommunicalions
infrastructure accessible to such a large number of student and
employee usess, we face the very real threat of unnoentrollable,
unauthorized CPL calls.

Currently, students and employees place telephone calls from
. extensions in campus buildings that are routed through a centralized
PBX controlled by the telecommunications department. Our existing
PBXs can easily he programmed Lo block, or track call detail for, a
varietly of calls, such as toll ( 1+ ) calls and calls to pay-per-call
services {(i.e., calls Lo 900 numbers), based ¢n the
upique numbaring schemes associaterd with these types of calls. For
example, when a student places a long distlance call from his/bher
dormitory room, Lhe PBX recognizes the l+ dialing pattern and kuows
to request an authorization code before complceting the call. This
process enables our telecommunications depsrtment to pill the
individual caller for his/har toll charges. If a new type of toll
call is inlroduced (in the form of a CPP service) that does nol
use the same typc of numbering scheme a5 toll calls under the North
American Numbering Plan, our PBX will be unable to idenlLify the call
and request the authorization code we need to bill the toll to the
cost-causing party.

An Equal Opperacnity Employer

T AN e Runid. U-197, Seorwy, Connccricut 06269-5197 (860) 486-2696 Fax: (B60) 486-0265 -




We agree that verbal notification to caliing parties is »
critical prerequisite to the implcmentatjon of C¥P in s way thatl
protects consumers., But this kind of notification by itself would not
protect our institution from unavthorized CPP calls. A student or
employee can hear the notification, but the institution wjill never be
able to bill that student or employee for his/her charges. Without
some means to scceen and block calls, il Wwill take very little time
for onr campus population to iearn that "frece" calls can be made Lo
CPP numbers, the cost of which will ultimately be horne by (name of
institution). Even a small percentage of calls made to CPP numberxs
would have a direct and immedialbe impact on onr already constrained
budgel.

We understand thal the rccord befnre the Commission reflects 3
sange of views on how large ingtitutions might control the level of
unavthorized ¥y calls. We have considered the many options available
and have consistently supported the numberlng soclution advncated by
ACUTA in its writlen comments aned eoral presentations in this
proceeding. The most efficient, cost-elfective, and administratively
simple way to deal with the praoblem ol unauthorized CPP
calls is by assigning onc or more identifjable Service Access Codec
{SACs) to CPP numbers. With very little cffort, and at alwmost no
cost, our PDXs could be programmed to recognize the designated CPP
SAC(s) in exactly the same way that they are programmed to rccognize
the numbering patterns of other chargeable calls. The SAC solution
would alao save our institution the considerable expense and
Jisruption of replacing Lhe PBXs we have in use with costly,
nexl-genezatjon equipment that could distinguish CPP calls without
identifiable numbering.

As a non-profit educational insiLitution, we are always
concerned when we face the prospect of uncertain or uncontrolleble
external cosls. On our campus, wireless tclephones have becume
increasingly popular, particularly with gtudents. Thus, vur conacrn
about Llie likelihood of unrecovesable costs assnciated with CPP calls
19 well placcd. Given the re-allocation ¢f financial responsibility
caused by CPP, the importance of enabling suhscribers to block, or
track, CPP calls is undeniable. The Commission would best serve the
public interest -- and acuommodate the needs ot educational
instjitutions such as ours - by assigning a unigue SAC to all Cpp
numbers. We appreciate the opportunity to oller thc Commission our
views on rhis matter, and we look torward Lo the successful
implementation of CPP in a manner that will takc into acrount the needs
of all) affected parties.

Sincekely, é% é gz

Susan J rzs

Director of mmunicAation Services

ce: hdam Krinsky, Leqgal Advisor to Cnmmissioner Tristani
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Mcz. Thomas Sugrue

Chief, Wireless Telecommunicatiens Burcau
Federal Communicatione Commission

Room 3-C252

445 Twelfth Street, SW

Washington, DC 20554

Re: WT NDocket No. 97-207: Calling Party Pays Service OfLfeziiiy
in the Commercial Mobille Radio Services

Dear Mr. Thomas Sugrue:

As a nember of ACUTA: the Association of Telccommunications
Professionals in lligher Education, the University of Connecticut has
closely followed the Calling Party Pays {CPP) rulemaking proceeding
and strongly supports the positions expressed in ACUTAs comments.
Like many ACUTA members, we are a non-profit educational institution
deeply concerned that without appropriate safequards, CPP will expose
the University of Connecticut Fn signiticant tinancial liability thart
would undermine aur angoing etfort to provide educational services.

The University of Connecticut currently has over 21,000
students and 3,800 employees. Wilh du exlensive telecommunications
infrastructure accessible Lo such a large number of student and
employee users, we face the very real threat of uncoslgollable,
unauthorized CPP calls.

Currently, students and employees place telephone calls from
extensions in campus buildings that are routed through a centralized
PBX controlled by the telecommunications department. Qur exisfting
PDXs can easily be programmed to block, or track call detail tor, a
variety of calls, such as t0ll ( 1+ ) calls and calls to pay-psr-call
services (i.e., ralls o YUU numbers), based on the
unique numbering schemes associated with these types of calls. For
example, when a student places a long distance call from his/her
dormitory room, the EFBX recognizes the 14 dialing pdallern and kaows
tTOo request an avthorization code before compleling the call. This
process cnables our Lelecomuunicalions department to bill the
individual caller for his/her toll charges. If a new type of toll
vdll is introduced (in the form ¢f a CPP service) that does not
use the same type of numbering scheme as Loll calls under the North
American Numbering Plan, our DIBX will be unablec to identify the call
and reguesl Lhe authorization code we need to bill the toll to the
cost-cavsing party.

An Equal Opporrunicy Empleyer

Telecommunicatius, 47 Wowe Ruwd, U-197, Sconis, Counecticut 06269-5197  (860) 486-2696  Fax: (860) 426-0265




We agrec that verbal notification to calling parties is a
critical prerequisite to the implementation of CPP in a way that
protects consumers. RBut this kind of notification by itself would not
protcct our institution from unauthorived CPP calls. A student or
employee can hear the notitication, but the institution will never be
able to bill that student or employee for his/her charges. Without
some means to screen and block calls, it will take very lillle Lime
for our campus population to learn thal "[ree” calls can be made to
CPP numbecs, the cost of which will ultimately be borne by [name of
institution]. Even a small percentage of calls made to CPP nubers
would have a direct and immediate impact on our dlready constrained
budyel.

We understand that the record before the Commission reflects a
range of views on how large institutions might control the level of
unauthorized CPP calls. We have considered the msny options availahle
and have consistently supported the numbering salution advocated by
ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost~effective, and administratively
simple way to deal with the problem ot unauthorized CPP
calls is by assigning one or more ideulifiable Sezvice Access Codes
(SACs) Lo CPP nwnbers. With very little effort, and at almost no
cost, our PBXs could be programmed to recognize the designated CPP
SAC(s) in exactly the same way that they are pruyrammed Lo recognize
Lhe numbering pstternd of other chargeable calls. The SAC solution
would also save cur institution the considerable expense and
disruption of replacing the PDXs we have in use with costly,
next-genaration equipment that could distinguish CPP calls without
identifiable numbering.

As a non-profit educational institution, we are always
concerned when we face the prospect of uncertain or uncentrollabla
external costs. On our campus, wireless telephones have become
increasingly popular, parliculdacly wilh sludeats. Thus, our concern
about the likelihood of unrecoverable costs asscociated with CPP calls
is well placed. Given the re-allocation of financial responsibility
caused by CPP, Lhe dmpurlance of endbliuay subscribecs to blogck, or
track, CPP calls is undcniable. Thc Commission would best serve the
public interest -- and accommodate the needs of educational
institutions such as ours -- by assigning a unique SAC to all CPP
numbers. We appreciatec the opportunity to offcr the Commission our
views on this matter, and we look forward to the successful
implementation af CPP in A manner that will] take into account the needs
of all affected parties.

usan J. Fisker
Director of Communication Services
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Mr. James D. Schlichting

Deputy Burcau Chief,"

Wireless Telecommunications Bureau
Federal Communications Commission
Raom 3-C254

445 'Ilwelfth Street, SW

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering
in the Commercial Mobilc Radio Services

Dear Mx. Schlichting:

A3 a member of ACUTA: the Association of lTelecommunications
Professionals in Higher Fducation, the University of Connecticut has
closely followad the Calling rarty Pays (CPP) rulemaking proceeding
and strongly supports the positions expressed in ACUTAs comnents.
Like many ACUTA members, we are a non-proflit educational institution
deeply concerned that without appropriate safeguards, CPP will expose
the University of Connecticut to significant financial liability that
would undermine ocur ongeing cffort to pruvide educational services.

The Univergwity of Connecticut currently has over 21,000
studenly and 3,800 cmployees. With an extensive telecommunications
infrastructure accessible to such a large number of student and
employee users, we face the very real threat of uncontrollable,
unauthorized CPP calls.

Currently, students and employees place telephone calls from
axtensions in campus buildings that are routed through & centralized
PBX controlled by the telecommunications departmeniL. Our existing
PBXs can easily be programmed to block, or track call detail for, a
variety of calls, such as toll ( 1+ ) calls and calls tuv pay-per-ocall
services (i.e¢., Calls to 300 numbers), based on the
unique numbering schemes associated wilh these typecs of calls. TFor
example, when a student places a long distance call from his/her
dormitory room, Lhe PBX recognizes the 1+ dialing pattern and knows
to request an authorization code before completing the call. This
proccss cnables our telecommunications department to bill the
individual caller for his/her toll charges. 1If a new typa ot toll
call is introduced (in the form of a CPP service) that does not
use the same typc of numbering scheme as toll calls under the North
American Numbering Plan, our PBX will be unable to identify the call
and request the anthorization code we need to bill the toll to the
cost-causing party.

An Eyual Gppercenicy Employer

Telsoommunicuions, 47 Weaver Road, U=197, Scorrs, Connecticut 06269-5197  (860) 486-2696  Fax: (R0} 486-0265




We agree that verbal notification to calling parties is a
critical prerequisite to thc implementation of CPP in a way that )
protects consumers. But this kind of notification by itself would not
prokect our institution trom unauthorized CPP calls. A student orx
cmployee can haar the notification, but the institution will never be
able to bill that student or empluyee for his/her charges. Without
some means to screen and block calls, it will take very little time
for our campus populalion to leaxn that "[ree" calls can be mads to
CPP numbers, Lhe cost of which will ultimatecly be borne by [name of
institution). Even a small percentage of calls made to CPP numbers
would have a direct and immediate impact on our already constrained
budget.

We understand that the record herare the Commission reflects a
range of views on how large institutions might control the level of
unaulthorized CPP calls. We have considered the many opliovus available
and have consistently supported the numbering solution advocated by
ACUTA in its written comments And oral presenlations in this
proceeding. The most efticient, cusi-effective, and administratively
simple way to deal with Lhe problem of unauthorized CPD
calls is by assiqyning one or morc identifiable Scrvice Access Codes
(SACs) Lo CPP anumbers. With very little cffort, and at almost no
cusl, our PBXs could be programmed to recognize the designated CPP
3AC(s) in exaclly the same way that they are programmed tn recognize
the numbering patterns of other chargeable calls. The SAC solutien
would also save our institution the considerahle expense and
disruption of replacing the PBXs we have in use with costly,
next-generation equipmenf that could distinguish CPP calls wilhoul
identifiable numhering.

As a non-profit educational inslitution, we are always
concerned when we tace the pruspect of uncertain or uncontrollable
externa! costs. On vur campus, wireless telephones have become
increasingly popular, particularly wilh students. Thus, our concern
about the likelihced of unrecoverable costs associated with CPP calls
is well placed. Given the rc-allocation of financial respongihility
caused by CPD, the importance of enabling subscribers ta block, or
Lrzack, CPP calls is undeniable. The Commission would pest serve the
public interest -- and accommodate Lhe neacrds ot educational
institutions such as ours =-- by assigning a unique SAC to all CPP
numbers. We appreciate tha opportunity to offer the Commission vuz
views on this mattar, and we look forward to the successful
implementation of CPP in a manner that will take ilnlo account the needs
ot all affected parties.

Sincefely, %—
h/§£2¢Z:<k£4ﬂ— 1%5332;9 :

usan J. Fish
Director of Coluwuunication Secrvices
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Mrx. David Sichl

Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-Al64

445 Twelfth Street, SW

Washington, DC 20554

Re: WT Docket Nu. 97-207: Calling Party Pays Service Offcring
in Lhe Commercial Mobile Radio Services

De;r Mr. Siehl:

As a mcmber of ACUTA: the Association of Telecammuniaations
Profcssionals in lligher Education, the University ot Connecticut has
closely followed the Calling Party Pays (CPP) rulemaking proceeding
and strongly supports the positions expressed in ACUTAs comments.
Like many ACIUTA memhers, we are a non-profit educational instilullion
deeply concerned that without appropriate safequards, CPP will expose
the University of Connecticut to significant fiuencial liability that
would undermine our ongqoing effusl to provide educational services.

Tlie University of Connecticut currenlly has over 21,000
students and 3,000 employees. With an cxtensive telecommunications
infrastructure accessible to such a large number of student and
employee uscrs, we face the very real threat of uncontrollable,
unauthorized CPP calls.

Currently, students and emplnyess place telephone calls from
extensions in campus buildings that are routed through a centralized
PBX contrnlled by the telecommunications department. Our exisling
PRXs can easily be programmed to block, or track call delail foz, a
variety of calls, such as toll { 1l¢ } calls and calls to pay-per-call
services (1.e., calis to 900 numbers), based on the
vnique numbering schenies associated with these types of calls. For
example, when a4 student places a long distance call from his/her
dotmilory room, the PBX recognizes the 1) dialing pattern and knows
to request an authorization code beforc completing the call. This
process enables our Lelecommunications department to bill the
individual caller for his/her toll charges. If a new .type of toll
call is introduced (in the form of a CPP service) that does not
use the samc type of numbering scheme as toll calls under the Narth
American Numbering Plan, our PBX will be unable to identity the call
and request Lhe authorization code we need tn hill the toll to the
cost-causing party.

An Equel Opporvunicy Empleycr

Telecommunications, 47 Weaver Road, U-197, Scorrs, Connecticut 06269-5197 (860) 486-2696  Fax: (960) 486-0265




We agree Lhat verbal notification to calling parties is a
eritical prerequisite to the implementation ot CPP in a way that
protecls consumers. But this kind of notification by jitself would not
protect our institution from unavthorized CPP calls. A student or
employee can hear the notification, bul the institulion will never be
able to bill that student or employea tor his/her charges. WiLhout
some meAns tO screen and block calls, it will take very little time

. % fOT our campus population to learn that "free" calls can be made to -

' CPP numbers, tha cost of which will ultimately be borne by [name of
institution]. Even a small percenLage of calls made to CPP numbers
would have 4 Jdizect and immediute impact on our already constrained
budgel.

We understand that the record before the Commission retlects a
range Of vicws on how large institutions might control the level of
unsuthorized CPP calls. We have considered the many optioans available
and have consistently supparted the numbering solutiovn advocated by
ACUTA in its written comments and oral presentalLivns in this
proceeding. The most efficient, cost-elfeclive, and administratively
simple way to deal with the problem of unauthorized CPP
catls is by assigning cne or meuze identifiable Service Access Codes
{5aCs) to CPP numbers. With very little effort, and at almost no
cost, our PBXs cuuld be programmed Lo reccognize the designated CPP
SAC(s) in exactly the same way that they are programmed to recngnize
the numbering patterns of other chargeable calls. The SAC solution
would also save cur institution the considerable axpense and
disruption of rcplacing the PBXs we have in use with costly,
next-gencration equipment that could distinguish CPP calls withoul
identifiable numbering.

As a non-profit educational institulion, we are alwaywy
concernad when we face the prospeclL of uncertain or uncontrollable
external costs. On our campus, wireless telephones have become
increasingly popular, parilicularly with students. Thus, our concern
about the likelihood of unrecoverable costs asscociated with CPP calls
is well placed. Given the re -allocation of financial responsibility
caused by CPP, the imporlLance of enabling subseribers to block, or
Lrack, CPP calls iy undeniable. The Commission would hest serve the
public interest -~ and accommodate the needs of educational
inglitutions such as ours -- by assigning a unigue SAC to all CPP
numbers. We appreciate the opportimnity to offer the Commission ouc
views on this matter, and we lonk forward to the successful
implementation of CPP jn a manner that will take inlv account the needy
of all affected parties.

Sincepely,

usan J. Fisl
DireciLur ¢f Communication Services
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Wireless Telecommunications Bureau
Federal Communications Commission
Roam 3-C172

445 lwelfth Street, SW

washington, 0OC 20554

Re: WY Duckel Nou. 97-207: Calliny Pdzly Pays Secvicve QOffezling
in Lthe Commercial Mobile Radio Services

Dear Ms. Monteith:

As a member of ACUTA: the Association of Telecommunications
Professionals in Higher Education, the University of Connecticut has
closely followed the Calling Party Pays (CPP) rulemaking proceeding
and strongly supports the positions expressed in ACUTAs camments.
Like many ACUTA members, we are a non-protit educationali institution
deeply concerned that without appropriate safeguards, CPP will expose
the University of Connecticut to significant financial 11ahility that
would undermine our ongoing effort to provide educational services.

The University of Connecticut currently has over 21,000
students and 3,800 employees. With an extensive telecommunications
infrastructure acecessible to such a large aumber of student and
cmployce users, we facc the very rcal threcat of uncontrollable,
unauthorized CPP calls.

Currently, students and employees place telephone calls from
extensions in campns hnildings that are routed through a centralized
PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed to block, or track call detail for, a
variety of calls, such as toll ( 1+ ) calls and calls to pay-per-call
services (i.e., calls to 900 numbers), based on the )
utliyue nuber iy schiewes assucialed willh Lhese Lypes of calls. For
example, when a student places a long distance call from his/her
dormitory room, the PBX recognizes the l+ dialing pattern and knows
to reguest an authorization code before completing the call. This
progens cnables ovur telecommunications department Lo bill the
individual caller for his/her toll charges. If a new type of toll
call is introduced (in the form of a CPP cervice) that does not
use the same type of numbering scheme as toll calls undexr the North
American Numbering Plan, our DPBX will be unable to identify the call
and request the authorization code we need to bill the toll te the
cost-causing pacty.

An Egual pparcunicy Fenpleyer

Telecommunications, 47 Weaver Rowd, U-197, Stors, Connecricut 06269-5197 (860) 486-2696 Pax: (860) 486-0265




We agree that verbal notification to calling parties is a
critical prerequisite to the implementation of CPP in a way Lhat
protects congumers. But this kind of notification by itself would not
protect our institution from unauthorized CPP calls. A student or
employee can hear the notitication, but the institution will never be
able to bill that student oxr employee f[ur his/her charyges. Without

- aome means ta acreen and block calls, it will take very little time

for nur campus population tou learn that "free” calls can be made ta
CPP numbers, the cost ol which will ultimately be borne by [nama of
instictution]. Eveu « small percentagc of calls made to CPP numbers
would have a direct and immediatc impact on our already constrained
budget.

We understand that the record hetare the Commission reflects a
range of vicws on how large instirutions might control Lhe level of
unaulhorized CPP calls. We hava nonsidered the many options available
and have consistently supparted the numbering solution advocated by
ACUTA in its written comments and oral presentations in Lhis
proceeding. The most efficient, cosl-ef[fective, and administratively
simple way to deal with the problem of unauthorized CPP
calls is by assigning one oz more identifiable Scrvice Access Codes
(SACs) to CPP numbers., With very litLle cffort, and at almost no
cost, our PRXs could ke programmed to rccognize the designated Cpp
SAC(s) in exdaclly the same way that they are programmed to recognize
the numbering patternsy of other chargeable calls. The SAC solution
would also save vur institution the considerable expense and
disruption of rcplacing the PBXs we have in use with costly,
next generation equipment that conid distinguish CPP calls witheut
identifiable numbering.

As a non-protit educational instilution, we are alwaye
concerned when we face the prospecl of uncertain or uncontrollable
external costs. On our campus, wireless telephoncs have become
increasingly popular, particularly with students. Thus, our connern
about the likelihoud of unrecoverable costs associated with CPP calls
is well placed. Given the re-allocation of financial responsibility
caused Ly CPP, the importance of enabling subscrihers to block, or
track, CPP calls iy undcniable. The Commisaion would best serve the
public interest -- and accommedatc the neads of educational
institutions such as ours -- by assigning 2 unigue SAC tou «ll CPP
numbesd. We appreciate the oppnrtunity to offer the Cummission our
vicws on this matter, and wa look forward to the successful
implementation of CPP in a manner that will Lake into accounL the nceds
of all affected parties.

Sinenpely, % &é‘%

~Susan J Fzs)
Director uv{ Colmunication Services
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Mr. Joec Levin

Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-8135

445 Tweltth SlLreet, SW

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offerirg
in the Commercial Mnhile Radio Services

Dear Mr., Levin:

As a member of ACUTA: the Association of Telecommunications
Profcssionals in Higher Educalion, the University of Connectiant has
closely tollowed the Calling Party lays (CPP) rulemaking proceeding
and strongly supporls the positivns cxpressed in ACUTAs comments.
Like many ACUIA wembers, we src a non-profit edusational institution
deeply concerned that wilhout appropriate safequards, CPP will expose
the University of Connccticut te signifirant financial liability that
would undermine our ongoing effort to provide educatiovnal services.

The University of Cannecticut currently has over 21,000
students and 3,800 emplnyees. With an exlensive telecommunications
infrastructurec accessible to such a larye number of ctudent and
employee users, we face the veary real threat ol uncentrollable,
unauthorized CPP calls.

- Currently, slLudents and employccs place telephone calls from
extensions in cawpus buildings that are routed through a centralized
PEX controlled by the telecommunications department. Our existing
PBXs can easily be proqrammed to block, or track call detail for, &
variety of calls, such as toll ( 1+ ) calls and calls to pay-per-call
seivices (i.e., o2lls to 900 numbers), hased on the
unigque numbering schemes assscialed with these types uvf calls. For
example, when a student places 2 long distance call from his/hex
dormitory room, the PBX recogni2es the 1+ dialing pattern and knows
Lo request an authorization code before completing the call. This
process enables our telecommunications department to bill the
individual caller tor his/her tall chazges. If a new type of toll
call is introduced (in the form ol a CFP servite) that does not
use the same type of numbering scheme as tull calls under the Narth
American Numbering Plan, our PBX will be unable to identify the ¢all
and request the authorization code we nced to bill the tnil to the
nost-causing party. :

-t

An Fqual Oppornerity mployer

Telecumuunicacions, 47 Weaver Rowd. U-197, Storrs, Connecticie 06265-5197 (360) 4B6-2696  Fax: (860) 486-0265
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Wc agrec that verbal notification to calling parties is a
critical prerequisite to the implementation of CPP in a way that
protects consumers. But this kind of notification by itself would not
protect our institution from unauthorized CPP calls. A student or
employea can hear the notification, but the institution will never be
able to bill that student or employee for his/her cha:ges.;'thhout_
some means to screen and block calls, it will take very little time
fur our campus population to learn that "free™ calls can bhe made to
CPP numbers, the cosl of which will ullimdlely be borne by [name of -
institution]. Even a small percentage of calls made to CPP numbers
would hava a direct and immediate 1mpact on our already constrazned
budget. - 5 e S RGN e

We understand that the record before the Commission refiects,a'

s

range of views on how large institutions might control the level of =:7%. 71 . .

unauthorized CPP calls. We have considered the many options available
and hava consistent)y supporled Lhe numbering solution advocated by
ACULA in its written commants and oral prasentations in this
proceeding. The most efficient, cost-effective, and administratzvely
simple way to deal with the problem of unauthorized CPP o
calls is by assigning one or more identifiable Service Access Codeq

{SACsS) to CPP numbers. Wilh very lillle effozl, and «l almosti no

cost, our PBXs could be programmed to recoganize the designaled CPP
EAC(%) in exactly the same way that they are programmed to recognize
the numbcring pattexns of other chorgeable cally. The SAC solution
would also save our institution thc considecrablc expense and
disruption of replacing the PBXs we have in use with costly,
next-generation equipment that could distinguish CPP calls wzthout
identitiahlie numbering.

Rs a non-profit educational institution, we are always
concerned when we face the prospect of uncertain or uncontrollable
external custs. On our campus, wireless telephones have become
increasingly popular, particularly wilhh students. Thus, our concern
about the likelihood of unrecoverable costs assoclaled willi CPP calls
is well placed. Given the re-allocation of financial responsibility
caused by CPP, the importance of enabling subscribers to block, or
track, CPP calle ie undcniablec. The Commission would bes| serve the
public interest -- and accommodate the needs of cducational
institutions such as ours -- by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the Commission ocur
views on this marter, and we lonk forward to the successful
implementation of CPP in a manner that will rake inlo account the needs
of all affected parties.

Sincefely, &%\

ugan J. F;
Dircctor of ommun;caLLon Services




